ATTORNEY GENERAL FISHER OFFERS SOUND ADVIGE
TO THOSE SHOPPING FOR HEARING AIDS

For individualswho have any type of hearing lossthe promise of regaining theability to understand aconversation witha
loved oneor to enjoy their favorite music can beapowerful inducement to purchase ahearing device. Hearing instruments
on themarket today often cost thousands of dollars. However, not all formsof hearing loss can be corrected with hearing
aids. If you are considering apurchase of hearing aids or have already purchased hearing aids, it isimportant that you know
therightsafforded you under Pennsylvania sHearing Aid SdesRegistration Law.

I Get a medical examination before going for a hearing evaluation by a seller.

W Ask those you trust for a referral of a hearing aid seller.

I !f your purchase involved a contact at home, remember you have three days to cancel
and receive a full refund.

W Examine your Disclosure Agreement before any services are rendered to determine what fees,
if any, you will be responsible for once the services begin.

Hearing aid sellersarerequired by law to advise you that beforeyou purchase ahearing aid it isin your best interest to be
examined by alicensed physician, otologist or otolaryngologist. Such an examinationwill ensurethat thereare no underlying
illnessesor medical problemsassociated with your hearing loss. Don’t befooled by salesmen who dismisstheneed for a
medical examination and indicatethat they can perform afree hearing evaluation that will bejust asgood. If you areasked
towaiveamedical exam, seek asecond opinion beforeyou purchaseahearingaid. Onceyou sign acontract to purchasea
hearing aid it ispossiblethat you may beresponsiblefor certain feesevenif you later decidethat you are not satisfied with
the performance of the hearing aids.

If your physician suggeststhat hearing aidsmay bebeneficia, ask friendsor family membersfor thereference of ahearing
adsdler. Whilesomehearing aid sellerswork exclusively fromtheir offices othersoffer in-home hearing evaluations. If you
enter into acontract for the purchase of ahearing aid asthe result of acontact at home, you must be given anotice of
cancellation advising you that you have an absol uteright to cancel your contract within three businessdaysand receive afull
refund of any money you paid. If for any reason you have second thoughts about ahearing aid contract you entered into at a
placeother than the seller’ soffice, send the seller awritten notice within three days advising him that you are canceling the
contract.

Regardless of wherethe eval uation takes placethe law requiresthat before any servicesare rendered sellersmust provide
you with awritten Disclosure Agreement that explainswhat serviceswill be performed and whether you will beresponsible
for any feesfor theservices. The Disclosure Agreement must also notify you that you have a30-day money back guarantee
(“trial period”) on hearing aids and accessories purchased lessacancel | ation fee of thelesser of 10% of theitemized
purchase price of hearing aidsand accessoriesor $150. If prior to the eval uation the seller has properly disclosed the
servicesto be performed and related fees, it ispossiblethat you will haveto pay the sameeven if you decide not to purchase
hearing aidsafter an evauation, or cancel your purchasewithinthe“trial period.”

If you experienceany problemsin connection with ahearing aid purchase, act promptly intrying to addressyour concern
withthesdler. If you are unableto resolvethe matter, contact Attorney Genera Mike Fisher’ sBureau of Consumer
Protectionfor assistance.
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OVER 1.6 MILLION REGISTERED
ON FIRST “DO-NOT-CALL" LIST

Pennsylvanialauncheditsstatewide Do-Not-Call” registration
programonAugust 6, 2002, and in lessthan six weeks of
registration morethan 1.6 million Pennsylvaniansplaced their
namesonthe“Do-Not-Cal” list. Residentscanregister for the
program through thewww.nocal | splease.com website or by calling
thetoll-freehotlineat 1-888-777-3406. Demand to register for
the program was so great that during thefirst week of registration,
the nocall splease.com website peaked at morethan 13,000
requests per second. To accommodate the high volume, additional
web serverswere added to the system.
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“a , Pennsylvanians have

the power to hang a
‘do-not-disturb’ sign on their
telephonesand reclaim a piece
of their privacy that has been
relentlessly invaded by
telemarketers,” Fisher said.
“My job asAttorney General
will beto enforce thislaw and
take action against any

The“Do-Not-Call” law providesameans by which consumers e
can avoid unwanted telephone solicitation callsby placing their telemarketi ng company
name, telephone number and addresson alist. Telemarketers .

salling goods or servicesto Pennsylvaniansarerequired to failsto Compl y )M tha
purchasethelist and are barred from contactingaconsumerwhose  Pennsylvanian’ snewly

name appearsonthelist. Under thelaw, consumersmay till obtained right not to .

the consumer, whereabusinessrelationship existswithin the past bothered at how
12 months, or where callsare made on behalf of acharitable,

veteransor politica organization. TheAttorney Generd’ sOffice

list administrator will compilethelist frominformation received fromtheAttorney General’ sOffice. Thedeadlineto
register for thefirst edition of thelist was September 15 and consumerswho registered by that date should seea
reductionintelemarketing callsafter November 1. Consumersmay filecomplaintsregarding any telemarketing

receive calsfrom telemarketerscalling at the expressrequest of
entered into acontract with anon-profit organization to serve as Pennsylvania s“ Do-Not-Cdl” list administrator. The
solicitation callsreceived after thisdate with the Bureau of Consumer Protection for investigation.

“DO-NOT-CALL" FACTS:

(1) Inclusion on the “Do-Not-Call” list is free for all residents of Pennsylvania.

(2) Once enrolled, your phone number will remain on the “Do-Not-Call” list for 5 years.

(3) If you change phone numbers, you will need to add your new number to the “Do-Not-Call” list.

(4) The law prohibits telemarketers from using the “Do-Not-Call” list for any purposes other than restricting calls.

To register, please visit www.nocallsplease.com or call toll-free 1-888-777-3406.



and Finance Scheme Filed

A 10-count lawsuit wasfiled in Commonweal th Court
accusing fourteen defendants of participatinginan
elaborate home salesand finance scheme designed to
enticeand intentionally deceive New Y ork and New
Jersey residentsinto buying and building in the Poconos at
inflated prices. Thesuit seeksnearly $3.4 millionin
consumer restitution, $465,000in civil penalties, $50,000
in costsand apermanent injunction barring the defendants
from conducting businessin Pennsylvaniauntil al amounts
arepaidinfull. The Commonwealth received complaints
from 65 consumerswho were allegedly defraudedina
land/home schemewhere organizersconspired toinflate
thesdlling pricesand apprai sal sabove market valueto
make money.

Contact DAG Jim Sysko, (570) 963-4913

“Our investigation revealed
that the defendants targeted a
specific group of consumers who
were financially vulnerable and
overly anxious to experience the
“ Great American Dream”
of home ownership which the
defendants falsely assured them

they could afford.”
- Attorney General Mike Fisher

Front Row Tickets, Inc.

On May 8", aConsent Agreement was entered into with
this Ohio-based ticket sales company and its president
resolving a2001 legal action aleging that the defendants
resold entertainment or sporting event ticketsto
consumersat ratesbeyond what isallowed under
Pennsylvanialaw. The defendantswerealso accused of
s lingticketswithout proper licensing and engagingin
telemarketing activitieswithout registering withthe
Attorney Generd’ sOffice. The consent agreement
requiresthe defendantsto reimburse eligible consumers
for theamount of money illegally charged for tickets, to
comply with apermanent injunction to cease advertising,
soliciting and/or sellingticketsin violation of Pennsylvania
law and to pay $15,000in civil pendtiesand costs.
Contact DAG Barry Creany, (814) 471-1831
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Friendly Folks Tours & Travel, Inc.

A legd actionwasfiled againgt thistravel businessandits
operatorsafter receiving complaintsfrom consumers. The
action allegesthat the defendantsfailed to return nearly
$81,000 to consumersfor trips, tours and accommodations
that were cancel ed because thetripswere never booked or
thetravel servicesto hold the reservationswere never paid
for by thedefendants. Inaddition, itisalleged that the
defendantsfailed to honor their cancellation policy. The
legd action accusesthe defendantsof violating the
Consumer Protection Law and seeks consumer restitution,
civil pendties, investigation costsand apermanent
injunction barring further viol ationsof thelaw.

Contact DAG Marcia Telek-DePaula, (412) 565-5135

National Mortgage Lender to Return
Nearly $221,000 to Consumers

AnAssuranceof Voluntary Compliance was entered into
with Home American Credit, Inc., d/b/aUpland Mortgage
to settle allegationsthat the company charged an“ Attorney
Review Fee’ without providing actua legd services.

Under theterms of the assurance the company agreed to
pay $50,000 for investigation costsand/or future public
protection purposes and to comply with the Consumer
Protection Law.

Contact DAG John Abel, (215) 560-2414

Suit Filed in Funeral Services Investigation

A legd actionwasfiled against four defendantsalleging
violationsof Pennsylvania’ sConsumer Protection Law,
FictitiousNamesAct and Future Interment Law. The
actionfollowed aninvestigationinto aprepaid funeral
sarviceplanthat failed to place consumers paymentsin
trust accounts at banking ingtitutionsasrequired by law,
and by failing to provide consumerswith their purchased
oodsand/or services. Thelawsuit seeksmorethan
75,000in consumer restitution. Further, the
Commonwedlth isasking that Defendant Ruth Thornquest
berequiredto pay civil penatiesand costsand forfeit her
right to conduct businessasaseller of funeral goods or
sarvicesin Pennsylvania
Contact DAG Lawrence Nydes, (412) 565-5135
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Debt Collector to Stop Threats

An Assuranceof VVoluntary Compliancewasentered into
with South Carolina-based Daniel Trust Company for
alegedly mailing lettersto PA consumersrepresenting that a
warrant would beissued for thearrest of consumerswho
failed to pay their outstanding debts. Inaddition, the
company’ sletterhead gave consumerstheimpression that
the correspondence was from either agovernment agency
or acourt. Under the agreement the company paid $5,000
incivil penaltiesand $2,500in costs of investigation.
Contact DAG Mozelle Daniels, (215) 560-2414

United States Senior Association (USSA)

An Assuranceof Voluntary Compliancewasreached with
thislllinois-based company to resolvealeged viol ations of
the Consumer Protection Law and the Judicial Code
Provisions Dedling with the Unauthorized Practice of Law.
The company wasaccused of fasely clamingthat itslegal
adviceand estate planning servicesto consumerswere
provided by licensed attorneys. Thisagreement provides
for injunctiverelief, consumer restitution, civil penatiesand
costsof investigation.

Contact DAG Lawrence Nydes, (412) 565-5135

Door-to-Door Solicitor Settles

An Assuranceof Voluntary Compliancewasreached with
Pittsco Food, Inc., d/b/aElite Foodsand its president for
alegedly violating Pennsylvanid sUnfair Trade Practices
and Consumer Protection Law by subjecting consumersto
high-pressuresdestacticsin their businessof selling various
meat and seafood products door-to-door. Consumers
reported that the company urged them to make an onthe
spot decision to purchase the products and accept them the
very sameday. Under thetermsof the agreement, the
businessand its president admit no wrongdoing and are
required to provide refundsto any consumerswho wish to
cancel their contracts, including thosewhofailed to receive
anoticeof cancellation. Inaddition, the agreement
providesfor the payment of $3,000in civil penatiesand
Investigation costsand requires compliancewiththelaw in
thefuture.

Contact DAG Barry Creany, (814) 471-1831

Service Station Settles

A Consent Petition wasfiled with the Commonwealth
Court resolving dlegationsthat William J. Hudzinski, d/b/a
Bill’ sTire& Auto Center and Bill’ s Garage sold Firestone
recalled tiresto consumersin violation of the Consumer
Protection Law. Inaddition to consumer restitution, civil
penaltiesand costs, theterms of the settlement enjoin the
defendant from violating the Consumer Protection Law and
requireshimto respond to all futurecomplaintswithin 5
businessdays.

Contact DAG Thomas Blessington, (215) 560-2414

Hearing Aid Company

A Consent Agreement resolving aDecember 2000 | awsuit
wasreached with Tru-Tone Hearing Aid Centers, Inc. and
itsChief Executive Officer. Thesuit accusedthe
defendants of violating the Consumer Protection Law and
Hearing Aid SalesRegistration Law by sdlling hearing aids
and providing fitting serviceswithout complying with the
specific requirementsthat apply to al registered hearing aid
dedlersandfittersin Pennsylvania. Prior to entering into
thisagreement, the defendants sati sfied more than 35
consumer complaints. Thisagreement requiresthe
defendantsto:

m |ssue refunds to consumers if they are unable to properly
adjust the devices to suit the consumers’ hearing needs
within a reasonable time;

m Respond to consumer complaints within three business
days of receipt;

m Properly inform consumers that an examination or
representation made by a registered hearing aid dealer
or fitter is not a medical opinion, examination, diagnosis
or prescription by a licensed medical doctor;

® Pay $15,000 in civil penalties and costs of investigation;
and,

m Comply with all aspects of the Consumer Protection Law
and Hearing Aid Sales Registration Law.
Contact DAG Thomas Blessington, (215) 560-2414

“Thelawisvery clear about solicitationsfor productsor servicesat your home,” Fisher said. “Every
consumer must be told in person and handed a copy of a notice of cancellation explaining the buyer’sright to
cancel a contract within three businessdays. Thelaw isdesigned as a cooling off period to provide consumers

an opportunity to reflect on a purchasing decision that could have been made in haste.”



